[Full Name]

[City, State] | [email@example.com] | [Phone Number]

PROFESSIONAL SUMMARY

[Experienced Delivery Driver with a strong record of on-time deliveries, safe driving, and exceptional customer service in high-
volume urban and suburban routes.]

[Proficient in using GPS/navigation apps, route optimization tools, and handheld delivery devices to maximize efficiency and
accuracy.]

[Known for reliability, attention to detail, and effective communication with dispatch, warehouse teams, and customers to
resolve issues quickly and maintain service quality.]

EXPERIENCE

[Lead Delivery Driver] | [Regional Logistics Company]
[MM/YYYY] - [Present] | [City, State]

e [Complete an average of [X-Y] residential and commercial stops per day with a consistent on-time delivery rate above [95%],
using [GPS navigation apps] and [route optimization software] to minimize delays.]

e [Maintain a clean driving record and adhere strictly to DOT and company safety standards, conducting pre- and post-trip
vehicle inspections and documenting findings in [digital fleet management system].]

e [Collaborate with dispatch and warehouse teams via [handheld scanner] and [mobile delivery app] to resolve address issues,
damaged packages, and special delivery instructions, contributing to a [reduction in delivery errors by 2%].]

[Delivery Driver] | [E-commerce Fulfillment Provider]
IMM/YYYY] = [MM/YYYY] | [City, State]

e [Loaded, secured, and delivered packages from [central warehouse] to residential and business customers, following
optimized routes provided through [company delivery app] and [GPS devices].]

e [Provided courteous, professional customer service at each stop, obtaining electronic signatures, handling contactless
deliveries, and accurately updating delivery status in [real-time tracking system].]

e [Monitored vehicle performance, reported maintenance needs promptly, and assisted in basic upkeep (fueling, cleanliness,
tire checks), helping reduce unexpected breakdowns and route disruptions.]

EDUCATION

[High School Diploma] | [Name of High School]
[Graduation Year] | [City, State]

o [Relevant coursework or activities demonstrating responsibility and time management, such as [attendance record], [part-
time work], or [team sports/club participation].]

SKILLS

e Driving & Safety: [Clean driving record], [Defensive driving practices], [Familiarity with DOT and local traffic regulations],
[Pre-/post-trip inspections].

e Navigation & Technology: [GPS navigation apps], [Route optimization tools], [Handheld scanners], [Mobile delivery apps],
[Real-time tracking systems].

e Customer Service: [Professional communication], [Issue resolution], [Handling special delivery instructions], [Maintaining
positive customer interactions].

e Time Management: [Meeting tight delivery windows], [Prioritizing stops], [Managing high-volume routes], [Working
independently with minimal supervision].

e Vehicle & Package Handling: [Safe loading/unloading], [Securing cargo], [Basic vehicle upkeep], [Adhering to weight and
stacking guidelines].

e Teamwork & Communication: [Coordinating with dispatch], [Reporting route issues], [Collaborating with warehouse staff],
[Clear written and verbal updates].



PROJECTS

[Route Efficiency Improvement Initiative] | [Self-Directed / Team-Based]

IMM/YYYY] = [MM/YYYY]

e [Analyzed daily delivery patterns and traffic trends on assigned route, using [GPS history] and [delivery app data] to identify
recurring delays and bottlenecks.]

e [Proposed adjusted stop sequences and alternative streets for peak traffic hours, sharing findings with [dispatcher/route
planner] for trial implementation.]

e [Contributed to a measurable reduction in average route completion time by approximately [X%], while maintaining or
improving on-time delivery performance and customer satisfaction.]



