
[Full Name]
[City, State] | [email@example.com] | [Phone Number]

PROFESSIONAL SUMMARY

Detail-oriented [Auto Mechanic] with [X] years of hands-on experience diagnosing, repairing, and maintaining domestic and

foreign vehicles in fast-paced shop environments. Proven ability to accurately troubleshoot complex mechanical, electrical, and

drivability issues using [OBD-II scanners], [digital multimeters], and manufacturer-specific diagnostic software. Strong track

record of improving shop efficiency, reducing comebacks, and delivering high-quality repairs that enhance safety and customer

satisfaction. Known for clear communication with customers, adherence to OEM specifications, and consistent compliance with

safety and environmental regulations.

EXPERIENCE

[Lead Auto Mechanic] | [ABC Automotive Service Center]

[Month Year] – Present | [City, State]

Diagnose and repair complex engine, transmission, brake, steering, and suspension issues on [gasoline] and [diesel]

vehicles using [OBD-II diagnostic tools], [manufacturer scan tools], and [digital multimeters], consistently achieving a

[diagnostic accuracy rate of X%] and minimizing repeat visits.

Perform comprehensive maintenance services including [timing belt replacements], [brake system overhauls], [cooling

system repairs], and [air conditioning service], improving vehicle turnaround time by [X%] while maintaining strict adherence

to OEM specifications.

Mentor and oversee a team of [X] junior technicians, reviewing repair orders, verifying completed work, and implementing

standardized checklists that reduced comebacks by [X%] and improved overall shop productivity.

[Auto Mechanic / Service Technician] | [XYZ Tire & Auto Repair]

[Month Year] – [Month Year] | [City, State]

Performed routine and advanced services including [oil changes], [tire mounting and balancing], [wheel alignments], [brake

pad and rotor replacements], and [battery/charging system diagnostics], consistently meeting daily productivity targets of [X

labor hours].

Utilized [shop management software] and [digital vehicle inspection tools] to document findings, create detailed repair

estimates, and communicate recommended services, contributing to an increase in approved work orders by [X%].

Collaborated with service advisors to explain technical issues in clear, customer-friendly language, resulting in improved

customer satisfaction scores and repeat business for the shop.

EDUCATION

[Automotive Technology Diploma] | [Name of Technical College]

[Month Year] – [Month Year] | [City, State]

Completed coursework in [engine performance], [electrical systems], [brakes], [steering and suspension], and [HVAC

systems] with hands-on training in a fully equipped automotive lab.

Gained practical experience using [scan tools], [lab scopes], and [specialty service equipment] while following manufacturer

service information and safety standards.

[High School Diploma] | [Name of High School]

[Graduation Year] | [City, State]

Participated in [automotive or vocational program] (if applicable) with foundational exposure to basic vehicle maintenance

and shop safety practices.

SKILLS



Technical: [Engine diagnostics], [Brake systems], [Steering & suspension], [Electrical troubleshooting], [HVAC systems], [Tire

& wheel service], [Preventive maintenance].

Tools & Technology: [OBD-II scanners], [Manufacturer diagnostic software], [Digital multimeters], [Torque wrenches], [Shop

management software], [Digital vehicle inspection tools].

Standards & Compliance: [OEM repair procedures], [Safety protocols], [Environmental regulations for fluids and waste],

[Documentation and record-keeping].

Problem-Solving: Systematic troubleshooting, root-cause analysis, accurate repair planning, and verification of repairs through

road testing and reinspection.

Customer Service: Explaining repairs in non-technical terms, managing expectations, providing maintenance

recommendations, and supporting positive customer experiences.

Teamwork & Communication: Collaborating with service advisors, parts staff, and fellow technicians; clear written notes on

repair orders; effective handoffs between shifts.

Organization: Time management, prioritizing repair orders, maintaining clean and safe work bays, and following checklists for

consistent quality.

PROJECTS

[Engine Rebuild & Performance Restoration] | [Personal / Shop Project]

[Month Year] – [Month Year]

Disassembled, inspected, and rebuilt a [make/model] engine, including [cylinder head reconditioning], [gasket replacement],

and [timing component installation], restoring reliable performance and resolving long-standing drivability issues.

Documented all measurements, torque specifications, and replaced components, creating a detailed service record that

could be referenced for future maintenance and diagnostics.

[Preventive Maintenance Program Optimization] | [ABC Automotive Service Center]

[Month Year] – [Month Year]

Assisted in standardizing multi-point inspection forms and recommended service intervals for common vehicle types, helping

the shop identify maintenance needs earlier and reduce unexpected breakdowns for customers.

Implemented a consistent checklist for [fluid inspections], [belt and hose checks], and [tire condition assessments],

contributing to improved shop consistency and customer trust.


