[First Last Name]

[City, State] | [email@example.com] | [Phone Number] | [LinkedIn URL]

PROFESSIONAL SUMMARY

[Detail-oriented Systems Analyst with [X]+ years of experience analyzing business processes, translating requirements into
technical specifications, and optimizing enterprise systems across [industry/domain]. Proven track record delivering data-driven
solutions, improving system reliability, and reducing manual effort through automation and integration.]

[Skilled in requirements elicitation, workflow modeling, and collaborating with cross-functional teams to implement scalable,
secure, and maintainable systems. Adept at bridging the gap between business stakeholders and technical teams, ensuring
solutions align with strategic objectives and compliance standards.]

PROFESSIONAL EXPERIENCE

[Senior Systems Analyst] | [Mid-Sized Financial Services Company]

[MM YYYY] — Present | [City, State]

¢ [Led end-to-end analysis for a core banking system enhancement, gathering and documenting functional and non-functional
requirements, resulting in a 25% reduction in loan processing time and improved compliance reporting.]

e [Designed detailed use cases, process flows, and system interface specifications for integration between [CRM Platform]
and [Core Banking System], enabling a single customer view and reducing duplicate data entry by [X] hours per week.]

e [Collaborated with developers, QA, and infrastructure teams using tools such as [Jira], [Confluence], and [SQL-based data

profiling] to validate system behavior, resolve defects, and support user acceptance testing, achieving a 98% defect closure
rate before production release.]

[Systems Analyst] | [Enterprise Healthcare Organization]

[MM YYYY] - [MM YYYY] | [City, State]

e [Conducted stakeholder interviews and workshops with clinical, operations, and IT teams to elicit requirements for an
electronic health record (EHR) workflow redesign, increasing clinician adoption by 20% and reducing documentation errors.]

o [Developed current-state and future-state process maps using [BPMN] in [Visio/Lucidchart], identifying system bottlenecks
and recommending configuration changes and automation rules that led to a 15% improvement in throughput for patient
intake processes.]

o [Created and maintained system documentation, data dictionaries, and configuration guides; executed SQL queries for
impact analysis and data validation; and supported change management activities including training materials and release
notes for quarterly system updates.]

EDUCATION

[Bachelor of Science in Information Systems] | [Name of University]

[MM YYYY] - [MM YYYY] | [City, State]
¢ [Relevant coursework: Systems Analysis & Design, Database Management, Business Process Modeling, Project
Management, Data Communications.]

CERTIFICATIONS (OPTIONAL)

[Certification Name (e.g., CBAP, ITIL Foundation, PMI-PBA)] | [Issuing Organization]

MM YYYY]

SKILLS



Business & SystemsAnalysis: [Requirements elicitation,
user stories, use cases, process mapping, gap analysis]
Tools & Technologies: [Jira, Confluence, Visio/Lucidchart,
Postman, SQL, [Reporting/Bl Tool]]

Data & Integration: [Relational databases, data modeling,
API/REST integration concepts, data validation]
Methodologies: [Agile/Scrum, Waterfall, SDLC, UAT
planning and execution]

Documentation: [BRDs, FRDs, user stories, acceptance
criteria, test cases, user guides]

Domain Knowledge: [Industry/domain expertise such as
finance, healthcare, retail, or manufacturing]

Soft Skills: [Stakeholder communication, facilitation,
problem solving, analytical thinking, cross-functional
collaboration]

SELECTED PROJECTS

[Enterprise System Integration & Workflow Optimization] | [Organization or Academic/Personal Project]

MM YYYY] = [MM YYYY]
o [Analyzed existing workflows across [X] departments to define integration requirements between [System A] and [System B],

documenting data mappings, interface contracts, and error-handling scenarios.]

e [Produced detailed functional specifications and test scenarios that guided development and QA efforts, resulting in a stable

integration with minimal post-go-live defects.]

[Reporting & Analytics Enhancement Initiative] | [Organization or Academic/Personal Project]

[MM YYYY] = [MM YYYY]
o [Collaborated with business users to define KPI requirements and reporting needs; translated them into technical

requirements for dashboards built in [BI/Reporting Tool].]

o [Validated data accuracy using SQL queries and sample reconciliation, enabling leadership to make moretimely and

accur ate decisions based on standardized metrics.]



